PLAN DE INVATAMANT valabil incepand din anul universitar 2026-2027

UNIVERSITATEA BABES-BOLYAI CLUJ-NAPOCA

FACULTATEA DE STIINTE POLITICE, ADMINISTRATIVE SI ALE COMUNICARII
Domeniul: Stiinte Administrative

Programul de studii: ADMINISTRATIE PUBLICA / ADMINISTRATIE PUBLICA (la Bistrita) /
ADMINISTRATIE PUBLICA (la Satu-Mare) / ADMINISTRATIE PUBLICA (la Resita);
PUBLIC ADMINISTRATION / PUBLIC ADMINISTRATION (in Bistrita) / PUBLIC
ADMINISTRATION (in Satu Mare) / PUBLIC ADMINISTRATION (in Resita)

Limba de predare: Romana

Titlul absolventului: Licentiat in Stiinte Administrative

Durata studiilor: 6 semestre

Forma de invatamant: ID

I. CERINTE PENTRU OBTINEREA DIPLOMEI DE LICENTA
180 de credite din care:

140 de credite la disciplinele obligatorii;

inclusiv 6 credite pentru o limba straina (2 semestre)

40 credite la disciplinele optionale;
Si
4 credite pentru disciplina Educatie fizica
20 de credite la examenul de licenta
Pentru a ocupa posturi didactice In invatdmantul preuniversitar obligatoriu, absolventii de studii universitare trebuie
sa finalizeze programul de studii psihopedagogice de minimum 30 de credite transferabile oferit de catre
Departamentul pentru Pregatirea Personalului Didactic (DPPD) si sa posede Certificat de absolvire a DPPD, Nivelul
1

IL. DESFASURAREA STUDIILOR (in numir de siptimani)*

Activititi didactice| Ocune de LP | Stagii de Vacanti
examene t ractica
Sem 1 | Sem II | \4 R |comasate] p iarna prim vara
Anul I 14 14 3 3 2 2 2 1 11
Anul IT 14 14 3 3 2 2 2 1 11
Anul IIT 14 12 3 3 2 2 2 1 13
RECTOR, DIRECTOR GENERAL CFCIDFR,

Prof. univ. dr. Daniel-Ovidiu DAVID Conf.univ.dr. Vincentiu-Andrei VERES

Prof.univ.dr. Calin Emilian HINTEA

EXAMENUL DE LICENTA - perioada iunie-iulie (1 siptiméni)
Proba 1: Evaluarea cunostintelor fundamentale si de specialitate - 10 credite
Proba 2: Prezentarea si sustinerea lucrarii de licenta - 10 credite

IV. MODUL DE ALEGERE A DISCIPLINELOR
OPTIONALE

Sem. 1: Se alege o disciplina (1) din pachetul optional 1 (ULX2001)
Sem. 2: Se alege o disciplina (2) din pachetul optional 2 (ULX2002)

Sem. 3: Se aleg trei disipline (3,5 si 5) din pachetul optional 3 (ULX2003)

Sem. 4: Se aleg doua discipline (6 si 7) din pachetul optional 4 (ULX2004)

Sem. 5: Se alege o disciplina (8) din pachetul optional 5 (ULX2005)

Sem. 6: Se alege o disciplina (9) din pachetul optional 6 (ULX2006)

in contul a cel mult 3 discipline optionale, studentul are dreptul sa aleaga 3
discipline de la alte specializari ale facultatilor din Universitatea Babes-
Bolyai, respectand conditionarile din planurile de invatamant ale
respectivelor specializari.

in contul a cel mult 3 discipline optionale, studentul are dreptul sa aleagd 3
discipline de la alte specializari ale facultatilor din Universitatea Babes-
Bolyai, respectand conditionarile din planurile de invatamant ale

raenactivalar enacializar

V. UNIVERSITATI DE REFERINTA DIN TOP 500:

Catholic University Leuven, Fac. of Social Sciences;
University of Leiden, Department of Public Administration;
Corvinus University of Budapest, Faculty of Economics,
Department of Public Policy and Management.

DECAN, RESPONSABIL DE STUDII,

Conf.univ.dr. Bianca Veronica RADU
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VII. TABELUL DISCIPLINELOR

ANUL I, SEMESTRUL 1

COoD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al |AT| TC AA E C VP

ULR2101 Intro'dl'lcere. in administratia publica / Introduction in public 6 )% g 20 0 E DF
administration

ULR2102 |Sociologie / Sociology 4 28 8 20 0 E DS

ULR2139 |Competente digitale / Digital competencies 4 0 8 20 0 E DS

ULR1101 [Introducere in stiinte politice / Introduction to political sciences 4 28 4 10 0 E DS
Met i tehnici in stiintel iale / R h meth

ULR2104 etode §1. e nl?l de §ercet§re in stiintele sociale / Research methods 5 )% g 20 0 E DS
and techniques in social sciences

ULX2001 |Curs optional 1/ Optional 1 4 28 8 20 0 E DS

* Limba straina 1 / Foreign Language 1 3 0 8 20 0 C DC

YLUO0O011 [Educatie fizicd 1 / Physical education 1 2 0 8 20 0 VP DC

Total ore pe semestru, total probe pe semestru si total credite pe semestru 1 140 | 60| 150 0 6 1 1 8

TOTAL 350

*LLUO0011, Limba engleza - curs practic limbaj specializat; LLU0021, Limba franceza - curs practic limbaj specializat; LLU003 1, Limba germana - curs practic limbaj specializat;

LLU0041, Limba italiana - curs practic limbaj specializat; LLU0OS51 - Limba spaniola - curs practic limbaj specializat; LLU0061 - Limba rusa - curs practic limbaj specializat.
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ANUL I, SEMESTRUL 2

COD

DENUMIREA DISCIPLINELOR

Credite

Nr. ore/sem

Forme de evaluare

Felul disciplinei

ECTS
Al |AT| TC AA E C VP
ULR2205 |[Economie politica / Economics 6 28 8 20 0 E DS
ULR2206 Sistem constitu.;i.onal. si i.nst.itugii.politice i1.1 Romania / Constitutional 5 28 . 10 0 E DS
system and political institutions in Romania

ULR2207 |Drept pentru administratia publica / Public administration law 4 28 8 20 0 E DS
ULR2240 |[Politici de mediu / Environmental policies 4 28 8 20 0 E DS
ULR2210 |Practica profesionala 1 / Practicum 1 4 0 0 0 70 C DS
ULX2002 [Curs optional 2 / Optional 2 4 28 8 20 0 E DS
ok Limba straind 2 / Foreign Language 2 3 0 8 20 0 C DC
YLUO0012 |Educatie fizica 2 / Physical education 2 2 0 8 20 0 VP DC
Total ore pe semestru, total probe pe semestru si total credite pe semestru 1 140 | 52| 130 70 5 5 1 8
TOTAL 392

**LLUO0012, Limba englezd - curs practic limbaj specializat; LLU0022, Limba franceza - curs practic limbaj specializat; LLU0032, Limba germana - curs practic limbaj
specializat; LLU0042, Limba italiand - curs practic limbaj specializat; LLU0052 - Limba spaniola - curs practic limbaj specializat; LLU0062 - Limba rusa - curs practic limbaj

specializat.
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ANUL II, SEMESTRUL 3
COoD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al |AT| TC AA E C VP

ULR2311 |[Drept administrativ / Administrative law 7 28 8 20 0 E DF
ULR2312 |Finante publice / Public finance 7 28 8 20 0 E DF
ULR2313 |Dezvoltare regionala / Regional development 4 28 8 20 0 E DS
ULX2003 |Curs optional 3 / Optional 3 4 28 8 20 0 E DS
ULX2003 [Curs optional 4 / Optional 4 4 28 8 20 0 E DS
ULX2003 |Curs optional 5 / Optional 5 4 28 8 20 0 E DS
Total ore pe semestru, total probe pe semestru si total credite pe semestru 30 168 | 48| 120 0 6 0 0 6
TOTAL 336
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ANUL II, SEMESTRUL 4
COoD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al |AT| TC AA E C VP

ULR2415 [Management financiar / Financial management 5 28 8 20 0 E DS
ULR2416 |[Teorii organizationale / Organizational theories 6 28 8 20 0 E DS
ULR2417 |[Sisteme administrative comparate / Compared administrative systems 5 28 8 20 0 E DS
ULR2410 |Practica profesionala 2 / Practicum 2 4 0 0 0 84 C DS
ULX2004 |Curs optional 6 / Optional 6 5 28 8 20 0 E DS
ULX2004 |y optional 7 / Optional 7 3 28 8 20 0 E DS
Total ore pe semestru, total probe pe semestru si total credite pe semestru 30 140 | 40| 100 84 5 1 0 6
TOTAL 364
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ANUL III, SEMESTRUL 5
i Nr. ore/ F d 1
COoD DENUMIREA DISCIPLINELOR CEré‘;';e r-oreisem orme de evaluare Felul disciplinei
Al |AT| TC AA E C VP

ULR2519 [Managementul resurselor umane / Human resources management 5 28 8 20 0 E DS
ULR2520 |Politici publice / Public policy 5 28 8 20 0 E DF
ULR2521 [Managementul public / Public management 7 28 8 20 0 E DF

Introducere in studiul organizatiilor neguvernamentale non-profit /

. 0 E

ULR2522 Introduction to NGO's study > 28 8 20 DS
ULR2523 ani.une.a Europeand: mecanisme si institutii / EU: mechanisms and 4 )% g 20 0 E DS

institutions
ULX2005 [Curs optional 8 / Optional 8 4 28 8 20 0 E DS
Total ore pe semestru, total probe pe semestru si total credite pe semestru 30 168 | 48| 120 0 6 0 0 6
TOTAL 336
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ANUL III, SEMESTRUL 6
COD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al |AT| TC AA E C VP
ULR2624 Evaluar'ea programelor si performantelor / Program and performance 5 24 6 18 0 E DS
evaluation
ULR2625 |Etica in administratia publica / Ethics in public administration 6 24 6 18 0 E DS
ULR2626 Managementl_ll proigctelor in organizatii put')licg si non-profit / Project 5 24 6 18 0 E DS
management in public and non-profit organizations
ULR2610 [Practica profesionald 3 / Practicum 3 5 0 0 0 84 C DS
ULX2006 |Curs optional 9 / Optional 9 6 24 6 18 0 E DS
ULR2674 |Elaborarea lucrarii de licenta / Preparation for Bachelor thesys 3 0 0 0 60 C DS
Total ore pe semestru, total probe pe semestru si total credite pe semestru 30 96 24 72 144 4 ) 0 6
TOTAL 336
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DISCIPLINE OPTIONALE (DOP)

COD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al |AT[ TC [ AA E [ ¢ | vp
ULX2001 PACHET OPTIONAL 1 (An I, Semestrul 1
ULR2137 |[Scriere si eticd academica / Academic writing and ethics 4 28 8 20 E DS
ULRnnnn Curs nenommahzgt ofent de alte sectii sau facultati / Unnamed course 4 )% g 20 E DS
from other specializations
ULX2002 PACHET OPTIONAL 2 (An I, Semestrul 2
ULR2241 Comlur'ucarjca in administratia publicd / Communication in public 4 )8 4 10 E DS
administration
ULRnnnn Curs nenomlnal}zgt otjerlt de alte sectii sau facultdti / Unnamed course 4 )% g 20 v DS
from other specializations
ULX2003 PACHET OPTIONAL 3 (An II, Semestrul 3)
ULR2338 POllltICI. de orgar'uza're adm{n{strat1v-ter1tor1ala / Administrative- 4 )% g 20 E DS
territorial organization policies
ULR2314 |Acte si proceduri administrative de stare civila / Civil status procedures 4 28 8 20 E DS
ULR2341 |E-guvernare / E-government 4 28 8 20 E DS
Managementul calitatii si masurarea performantelor in sectorul public /
ULR2336 [Quality management and performance measurement in public sector 4 28 8 20 E DS
(Bistrita)
ULRannn Curs nenominal.iza}t oferit de alte sectii sau facultati / Unnamed course 4 )% g 20 E DS
from other specializations
ULR2357 |Achizitii publice / Public procurement (Resita) 4 28 8 20 E DS
ULX2004 PACHET OPTIONAL 4 (An 11, Semestrul 4)
ULR2427 [Dezvoltare comunitara / Community development 5 28 8 20 E DS
ULR2428 [Urbanism si amenajarea teritoriului / Urbanism and landscaping 5 28 8 20 E DS
ULR2055 Metgde de luare a deciziilor bazate pe date / Data-driven decision- 5 )% g 20 E DS
making methods
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Introducere in procedura administrativa si buna guvernare /
ULR2400 Introduction to administrative procedure and good governance (Resita) > 28 8 20 DS
ULX2005 PACHET OPTIONAL S (An III, Semestrul 5)
ULR2529 [Contabilitatea institutiilor bugetare / Public institutions' accounting 4 28 8 20 DS
ULR2530 |Dreptul muncii / Labour law 4 28 8 20 DS
ULR2500 [Inovatie in organizatii publice / Innovation in public organizations 4 28 8 20 DS
PACHET OPTIONAL 6 (An III, Semestrul 6)
ULR2631 Managementul conﬂict.elc?r si tehni.ci de negociere / Conflict 6 24 6 18 DS
management and negotiation techniques
ULR2632 Dezvo'ltarcls organizationald si managementul schimbarii / 6 24 6 18 DS
Organizational development and change management
ULR2564 Drepturilg si liberté;i‘le fundamentale in AP / Fundamental rights and 6 24 6 18 DS
freedoms in PA (Resita)
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DISCIPLINE FACULTATIVE (DFA I)

i Nr. ore/ F d 1
COoD DENUMIREA DISCIPLINELOR CEré‘;';e r-oreisem orme de evaluare Felul disciplinei
Al [AT| TC | AA E | c | vp
An I, Semestrul 1
ULR2053 Introducere in fundamfente.le invata}rii experientiale / Introduction to the 3 14 4 10 5 DC
fundamentals of experiential learning
An I, Semestrul 2
ULR2053 Introducere in fundamgnte}e invatgrii experientiale / Introduction to the 3 14 4 10 E DC
fundamentals of experiential learning
An II, Semestrul 3
ULR2053 Introducere in fundamgnte}e invatgrii experientiale / Introduction to the 3 14 4 10 E DC
fundamentals of experiential learning
An 11, Semestrul 4
ULR2053 Introducere in fundamgnte}e invatgrii experientiale / Introduction to the 3 14 4 10 E DC
fundamentals of experiential learning
An III, Semestrul 5
ULR2053 Introducere in fundamf::ntc:.le invatgrii experientiale / Introduction to the 3 14 4 10 E DC
fundamentals of experiential learning
An III, Semestrul 6
ULR2053 Introducere in fundamf::ntc:.le invatgrii experientiale / Introduction to the 3 12 3 9 E DC
fundamentals of experiential learning
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DISCIPLINE FACULTATIVE TRANSVERSALE (DFA II)

COoD DENUMIREA DISCIPLINELOR CEré‘;';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al [AT| TC | AA E | c | vp
Semestrul 1/ Semestrul 2 / Semestrul 3 / Semestrul 4 / Semestrul 5
FAU000X [Fundamente de antreprenoriat / Fundamentals of Entrepreneurship 3 14 4 10 0 VP DC
FEU000X Fundamente de educape.gmamsta (Teorlah argumentarii) / 3 14 4 10 0 VP DC
Fundamentals of humanities (Argumentation theory)

DISCIPLINE FACULTATIVE TRANSVERSALE (DFA II)

CcoD DENUMIREA DISCIPLINELOR (;:r(e:‘}';e Nr. ore/sem Forme de evaluare Felul disciplinei
Al [AT| TC | AA E | c [ vp
Semestrul 6
FAU000X [Fundamente de antreprenoriat / Fundamentals of Entrepreneurship 3 12 3 9 0 VP DC
FEU000X Fundamente de educape.gmamsta (Teorla. argumentarii) / 3 > 3 9 0 VP DC
Fundamentals of humanities (Argumentation theory)

studiata (1 sau 2).

Un student poate alege o disciplina facultativa transversald o singurd data pe parcursul unui ciclu de studii, in oricare din semestrele in care aceasta este predatd. Atunci cand
studentul introduce o disciplina facultativa transversala in Contractul Anual de Studii, litera X din codul disciplinei va fi inlocuita cu numarul semestrului in care disciplina este
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ANEXA 1 - ETICHETE OBIECTIVE DE DEZVOLTARE DURABILA

ETICHETE ODD (OBIECTIVE DE DEZVOLTARE DURABILA / SUSTAINABLE DEVELOPMENT GOALS)

™
[— =y |Eticheta generala pentru Dezvoltare durabila
'( \ 7
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ANEXA 2 - COMPETENTELE OFERITE DE PROGRAM

COMPETENTE DOBANDITE iN URMA ABSOLVIRII PROGRAMULUI DE STUDII

Codul |COMPETENTE PROFESIONALE
comp. |PROFESSIONAL COMPETENCES

Utilizarea conceptelor si principiilor fundamentale de organizare si functionare a structurilor administrative pentru insertia profesionala 1n institutii publice, non-
guvernamentale si/sau private

CP1 . Lo . . - . . . ) . .
Use of the basic concepts and principles concerning the organization and functioning of administrative structures with the purpose of professional labour insertion

in public, non-governmental or/and private organizations

Identificarea si aplicarea dispozitiilor legale cu privire la sistemul administrativ, inclusiv initierea si formularea de propuneri de acte normative si/sau administrative
CP2 Identifying and applying legal provisions regarding the administrative system, including initiating and formulating proposals for normative and / or administrative
acts

Comunicarea orala si scrisd, in limba programului de studii si intr-o limba de circulatie internationala, inclusiv cu ajutorul noilor tehnologii, a unor mesaje structurate
cP3 referitoare la o problema data de specialitate
Oral and written communication, in the language of the study program and in an international language, including with the help of new technologies, of structured

messages concerning a specific administrative issue

Aplicarea instrumentelor strategice pentru dezvoltarea institutionald

CP4 . : s S
Application of strategy specific instruments for institutional development

Administrarea activitatilor specifice din domeniu, cu respectarea eticii si deontologiei profesionale

CP5
Managing daily activities specific to the public administration field, respecting the ethics and professional deontology

Identificarea, analizarea si rezolvarea problemelor din administratia publica, in mod cooperant, flexibil si eficient

CP6
Identifying, analyzing and solving public administration problems, in a cooperative, flexible and efficient manner

Codul |COMPETENTE TRANSVERSALE
comp. TRANSVERSAL COMPETENCES

Absolventul:
CT1 Va putea indeplini la termen, in mod riguros, eficient si responsabil, sarcinile profesionale, cu respectarea principiilor etice si a deontologiei profesionale;
The graduate:

Va putea aplica tehnici de relationare in grup, va deprinde si va exercita rolurilor specifice in munca de echipa, prin dezvoltarea abilitatilor de comunicare
CT2 interpersonala;
Will be able to apply group relationship techniques, learn and exercise specific roles in teamwork, by developing interpersonal communication skills
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CT3

Va putea sa realizeze o autoevaluare a nevoii de formare profesionala si sa identifice modalitatile de formare si dezvoltare personala si profesionala, in scopul insertiei
si adaptdrii la cerintele pietei muncii.
Will be able to carry out a self-assessment of the need for vocational training and to identify the modalities of personal and professional training and development,

ANEXA 3 - REZULTATELE iNVATARII

REZULTATELE iNV;&’[ARII SPECIFICE PROGRAMULUI DE STUDII

Rezultatele invitirii corespunzitoarea Disciplinelor Fundamentale (DF)

Codul |Cunostinte si intelegere Abilitati academice specifice Responsabilitate si autonomie
comp. |Knowledge and understanding Specific academic skills Responsibility and autonomy
Cl1.1. Va cunoaste si va distinge principalele o T
Lo .. g p p . Al.1. Va fi capabil sa aplice principiile si metodele de . .
concepte, teorii, metodologii si proceduri utilizate - . . RA 1.1 Activeazi cu respectarea standardelor
N i . . . baza ale domeniului pentru cercetarea unui aspect de . . .. .
in organizarea si functionarea structurilor . . . . . profesionale si a normelor etice in procesul de aplicare
S . complexitate medie din functionarea unei structuri . .. .
administrative. .. . a cunostintelor administrative.
CP1 administrative. NN

RA 1.1 Operates in compliance with professional
standards and ethical norms in the process of
applying administrative knowledge.

Will know and distinguish the main concepts,
theories, methodologies and procedures used in
the organization and functioning of administrative
structures

Will be able to apply the basic principles and methods of
the field to research an aspect of medium complexity in
the functioning of an administrative structure




C1.3. Va intelege principalele principii
fundamentale necesare pentru explicarea si
interpretarea proceselor si fenomenelor cu care se

A1.2. Vaputea sa aplice analize multicriteriale, folosind
metode standard de evaluare, cu privire la procesele de
asigurare a calitétii din structurile administrative.
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RA 1.2. Activeaza cu responsabilitate in realizarea
sarcinilor administrative, in contextul colaborarii
institutionale.

CP1 confrunta sistemul administrativ. . L . o .
. . Will be able to apply multi-criteria analyzes, using RA 1.2. Operates responsibly in carrying out
Will understand the main principles needed to . . ; o . . Lo
. . standard evaluation methods, regarding the quality administrative tasks, in the context of institutional
explain and interpret the processes and . 2. ) .
. .. . assurance processes in the administrative structures collaboration.
| phenomena facing the administrative system.
C1.4. Va cunoaste metodele si tehnicile specifice
procesului de evaluare organizationald in vederea
diagnosticarii corecte a problemelor
organizationale si propunerii solutiilor de A1.3. Va putea sa elaboreze proiecte profesionale vizdnd [RA1.3 Manifestd autonomie in gestionarea activitatilor
imbunatatire a proceselor si atingere a rezultatelor/ |optimizarea unor aspecte punctuale din functionarea legate de organizarea si functionarea structurilor
CP1 atributiilor institutiilor publice si/sau private. structurilor administrative. administrative.

Will know the methods and techniques specific to
the organizational evaluation process in order to
correctly diagnose organizational problems and
[propose solutions to improve processes and
achieve the results / responsibilities of public and
/ or private institutions.

Will be able to develop professional projects aimed at
optimizing specific aspects of the functioning of
administrative structures.

RA1.3 Demonstrates autonomy in managing activities
related to the organization and functioning of
administrative structures.

Al.4. Va putea utiliza si aplica metode si tehnici

manaoceriale enecifice cectarnlni nuhlic adecvate nnei

RA1.4 Manifesta deschidere si atitudine proactiva in

identificarea «i anlicarea cnlntiilor aroanizationale
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cp1 situatii organizationale date. optime.
Will be able to use and apply public sector-specific RA1.4 Demonstrates openness and proactive attitude
management methods and techniques, appropriate to a  |in identifying and applying optimal organizational
given organizational situation. solutions
A1.5. Va putea sa elaboreze si implementeze masuri
manageriale orientate spre cresterea eficacitatii
cp1 organizationale.
Will be able to develop and implement managerial
measures aimed at increasing organizational
effectiveness .
C2.1. Va sti sa defineasca corect conceptele din
domeniul sistemului administrativ si sa explice clar|A2.1. Va fi capabil sa elaboreze proiecte de acte RA 2.1. Activeaza cu respectarea normelor legale si
si corect actele normative relevante pentru normative si administrative, incluzand formularea deontologice in procesul de formulare a propunerilor
P2 sistemul administrativ. expunerii de motive si a textului respectivelor acte. legislative si administrative.
Will be able to correctly define the concepts in the |Will be able to draw up draft normative and RA 2.1. Acts in compliance with legal and ethical
field of the administrative system and to explain  |administrative acts, including the wording of the norms in the process of formulating legislative and
clearly and correctly the normative acts relevant |explanatory statement and the text of those acts. administrative proposals.
for the administrative system .
A2.2. Va fi capabil sd identifice care sunt cerintele legale
care se aplica unei situatii de participare sau consultare in
C2.2. Va sti sa utilizeze cunostintele de bazd ale  |sfera publica si sd sugereze in mod corect pentru . - e .
domeniului pentru explicarea adoptarii diverselor |decidentii publici cursul de actiune care se impune in RA 22 A.C t1vea.za - responsab.lht.at.e ? entru a asigura
L. .. . . . .. corectitudinea si conformitatea juridica a documentelor
cP2 acte normative si administrative.. lumina cerintelor legn'. claborate.
Will know how to use basic knowledge in the field |Will be able to identify the legal requirements that apply .
to explain the adoption of various normative and |to a situation of participation or consultation in the RA2.2. ACtS. responsibly to ensure the correciness and
o . . . o legal compliance of the documents developed.
administrative acts . [public sphere and correctly suggest to public decision-
makers the course of action required in the light of the
requirements of the law .
C2.3. Va distinge principalele fundamente si
nrevederi ale actelar narmative din Raméania i
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Uniunea Europeana pentru a identifica cele mai
importante norme relevante pentru aspecte
concrete ale functiondrii unor institutii si/sau
structuri administrative.

A2.3. Va putea sa elaboreze sinteze ale actelor legislativ-
normative pe un subiect dat, utilizand principalele baze
publice de date din domeniu.
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RA 2.3. Manifesta autonomie in initierea si gestionarea
proiectelor legislative si administrative.

CP2 e . . . o .
Will distinguish the main foundations and Will be able to elaborate syntheses of the legislative- RA 2.3. Demonstrates autonomy in initiating and
& Y 4 Ly g
|provisions of the normative acts from Romania normative acts on a given subject, using the main public |managing legislative and administrative projects.
and the European Union in order to identify the  |databases in the field
most important norms relevant for concrete
aspects of the functioning of some institutions and
/ or administrative structures.
A2. 4. Va putea sd analizeze corect dispozitiile legale cu
privire la sistemul administrativ si sa evalueze modul de
C2.4. Va intelege cum pot fi analizate, comparate punere in aplicare a prevederilor legale, cu scopul
S ’ . N . .. |monitorizarii transparentei institutiilor publice si cu N S
si ordonate prevederile legale/normative, potrivit - . ’ . RA 2.4. Colaboreaza eficient cu experti juridici si alte
o . o _ scopul detectarii unor deficiente observate in formularea | _ . . 1
criteriilor de importanta si/sau urgenta. i aplicarea dispozitiilor legale parti interesate pentru a asigura validitatea
CP2 Will understand how legal / normative provisions |’ 'p pozi gac. .. propunerilor.
Will be able to correctly analyze the legal provisions . .
can be analyzed, compared and ordered, . o . RA 2.4. Collaborates effectively with legal experts and
) L ) regarding the administrative system and to evaluate the .
according to the criteria of importance and / or .. . .. . other stakeholders to ensure the validity of proposals.
uroenc way of implementing the legal provisions, in order to
gency. monitor the transparency of public institutions and in
order to detect some deficiencies observed in the
formulation and application of legal provisions.
C3.1. Va intelese care sunt particularititile A3.1. Va fi capabil sd prezinte oral si in scris, cu un grad
div.er.selor c;)ntegxte i care tfebuie o ﬁeg rezentate ridicat de claritate, mesaje structurate referitoare la o
informatiile de specialitate din domeniulp problemd administrativa cu un nivel mediu de
o complexitate.
CP3 administrativ. P

Will understand the particularities of the various
contexts in which specific administrative
information has to be presented.

Will be able to present orally and in writing, with a high
degree of clarity, structured messages related to an
administrative problem with a medium level of
complexity.

AAA YT . - 1 - 1 P




Pag. 18

A3.Z. Vaputea sa evalueze acuratetea lingvistica si a
informatiilor transmise, in raport de nivelul de cunoastere
si Intelegere al persoanelor cérora le este adresata
prezentarea.

Will be able to assess the accuracy of the language and
the information provided in relation to the level of
knowledge and understanding of the persons to whom
the presentation is addressed

C3.3. Va cunoaste principalele concepte, teorii,
paradigme si metodologii specifice comunicarii
din institutii publice si/sau private.

CP3 Will know how to use the main concepts, theories,
paradigms and methodologies specific to
communication in public and / or private
institutions.

C4. 3. Va sti sa analizeze si interpreteze factorii
care influenteaza activitatea institutiei in scopul
adoptarii unor decizii (privind un program sau o

politicd) care conduc la atingerea obiectivelor A4.1. Va putea si utilizeze procedurile si soft-urile RA 4.1. Activeaza cu responsabilitate pentru

organizationale si contribuie la dezvoltarea specifice 1n organizarea institutionald a administratiei implementarea corecta si eficienta a instrumentelor
CP4 institutionala. publice centrale si locale. strategice in dezvoltarea institutionala.

Will know how to analyze and interpret the Will be able to use specific procedures and software in ~ |RA 4.1. Acts responsibly for the correct and efficient

factors that influence the activity of the institution |the institutional organization of the central and local implementation of strategic instruments in institutional

in order to adopt decisions (regarding a program |public administration. development.

or a policy) that lead to the achievement of
organizational objectives and contribute to
institutional development .




C4. 4. Va sti sa analizeze si evalueze, utilizand
teoriile, metodologiile si procedurile din domeniu,
impactul deciziilor, procedurilor si a
instrumentelor strategice asupra institutiilor
publice si/sau private.

A4.2. Va fi capabil sa analizeze si sa evalueze
organizarea institutionald, la nivel central si local.
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RA 4.2. Gestioneaza autonom procesele de
monitorizare si evaluare a implementarii strategiilor.

CP4 . . X o RA 4.2. Autonomously manages the processes o,
Will know how to analyze and evaluate, using Will be able to analyze and evaluate the institutional o Y . & . P . f
. . . o monitoring and evaluating the implementation of
theories, methodologies and procedures in the organization, at central and local level. .
. . L strategies.
field, the impact of strategic decisions, procedures
and instruments on public and / or private
institutions.
A4.3. Va putea sa realizeze diagnostice globale sau RA 4.3. Promoveaza colaborari interdepartamentale si
locale, de politici si strategii ale organizarii si functionarii |[implicarea partilor interesate in definirea si aplicarea
CP4 sistemului administratiei publice. strategiilor.
Will be able to make global or local diagnoses of policies |RA 4.3. Promotes interdepartmental collaborations
and strategies of the organization and functioning of the |and the involvement of stakeholders in the definition
[public administration system and implementation of strategies.
A4.4. Va fi capabil sa elaboreze si coordoneze programe
sau politici publice care raspund la problemele cu care se [RA 4.4. Respecta principiile etice si standardele
CP4 confrunta organizatia. profesionale in toate etapele procesului strategic.

Will be able to develop and coordinate public programs
or policies that address the issues facing the
organization.

RA 4.4. Respects ethical principles and professional
standards at all stages of the strategic process.




C5.1. Va sti sa explice clar, in termeni reali
descrisi, caracteristicile problematicii manageriale
din sistemul administratiei publice, realizand acest
lucru si in conformitate cu managementul
resurselor umane, dar si in conformitate cu
principiile de etica si deontologie profesionala.

AS5.1. Va sti sa utilizeze instrumente si metode moderne
de management si managementul resurselor umane, in
limitele codului de conduita al functionarului public.
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RA 5.1. Actioneaza responsabil in relatia cu
beneficiarii serviciilor publice, conform reperelor etice,
deontologice si legale relevante.

CP5 . L . [P . o
Will know how to clearly explain, in real Will know how to use modern tools and methods of RA 5.1. Acts responsibly in relation to beneficiaries of
described terms, the characteristics of managerial \management and human resources management, within |public services, according to relevant ethical,
issues in the public administration system, doing |the limits of the code of conduct of the civil servant. deontological and legal guidelines.
so in accordance with human resources
management, but also in accordance with the
|principles of ethics and professional deontology.

AS5.2. Va sti sd adopte un comportament profesional in
C o . - concordanta cu valorile organizatiei, reglementarile legale
C5.2. Va sti sa utilizeze cunostintele de baza .. S gamzal & jarl’e 8
. .. . |privind conduita personalului din functii publice si care . . . . NN
pentru explicarea si interpretarea fenomenelor si o . RA 5.3. Actioneaza cu integritate si onestitate in
. .. . s reprezintd un model pentru angajati. . .. . .
proceselor din administratia publica. i . . raporturile cu beneficiarii serviciilor publice.
CP5 . j . Will know how to adopt a professional behavior in o . . .
Will know how to use basic knowledge to explain : _ RA 5.3. Acts with integrity and honesty in relations
. . . |accordance with the values of the organization, the legal . . . . .
and interpret phenomena and processes in public . . . with beneficiaries of public services.
L . regulations regarding the conduct of the personnel in : :
administration . . .. .
[public positions and which represent a model for the
employees.
C5.4. Va sti sa identifice si interpreteze corect . T .. L s
L P . AS5.3. Vaputea sa utilizeze criteriile si metodele standard |RA 5.4. Dovedeste reflexivitate, prin disponibilitatea
fenomenele, situatiile si procesele organizationale N .. . .\ . . . .
. . . n . de evaluare a proceselor manageriale in administratia de a reflecta critic, orientat si de a aplica rationamente
si va utiliza aceste informatii in luarea deciziilor. S . . . . N L
. . . . publica si a performantei functionarilor publici. in procesele de luare a deciziilor.
CP5S Will know how to correctly identify and interpret

organizational phenomena, situations and
[processes and will use this information in decision-
making.

Will be able to use the criteria and standard methods for
evaluating managerial processes in public
administration and the performance of civil servants.

RA 5.4. Demonstrates reflexivity, through the
willingness to reflect critically, be oriented and apply
reasoning in decision-making processes.

(A1 \a cti o identifice ci ¢d analizea7ze

AA 1 Va fi canahil ¢i ctahileacrd i dezunlte i oi
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problemele din administratia publica, in mod
cooperant, flexibil si eficient.
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implementeze strategii comunicationale, precum si de
solutionare a conflictelor si crizelor.
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CPé6 . o . . .
Will know how to identify and analyze problems  |Will be able to establish, develop and implement
in public administration in a cooperative, flexible |communication strategies as well as conflict and crisis
and efficient manner. resolution strategies.
C6.2. Va sti sa defineasca, sa clasifice si sa
stabileasca situatiile de expunere, pe de o parte, A6.2. Va putea sa analizeze si sa evalueze situatiile
dar si de rezolvare, pe de alta parte, a aspectelor  |problematice (deficiente in comunicare, conflicte si crize)
generatoare de conflicte, crize si comunicare si apoi sa formuleze strategii menite sa contribuie la
CP6 neadecvata. inlaturarea situatiilor problematice initiale.
Will know how to define, classify and establish Will be able to analyze and assess problematic situations
situations of exposure, on the one hand, but also  |(communication deficiencies, conflicts and crises) and
of resolving, on the other hand, the aspects then formulate strategies to help remove the initial
generating conflicts, crises and inadequate [problematic situations.
communication.
. - . .. .. A6.3. Va fi capabil sa intocmeasca proiecte de
C6.3. Va sti sa aleaga cele mai potrivite tehnici de |. . apaby . ca proie
. .. . identificare timpurie (prin sondaj, chestionar etc.) a
solutionare si a instrumentarului de combatere a . o . .
. .. . oo potentialelor situatii conflictuale, de criza sau de
problemelor din administratia publica, in . . L L . . ..
y comunicare ineficientd din domeniul administratiei
concordanta cu cauzele generatoare. .
CP6 . . publice.
Will know how to choose the most appropriate . . . . .
. , . . . |Will be able to draw up projects for early identification
techniques for problem-solving and the toolkit for . 3 SR
. . . . ; (by survey, questionnaire, etc.) of potential situations of
combating problems in the public administration, . . . . .
. . . conflict, crisis or inefficient communication in the field of
in accordance with the generating causes. . . .
|public administration.
C6.4. Va distinge diversele strategii si masuri A6.4. Va fi capabil si faciliteze si sa medieze
organizationale menite sa solutioneze conflictele |interactiunea intre partile aflate in conflict in scopul
CP6 institutionale sau situatiile de criza. adoptarii unei solutii viabile.

4. Will distinguish between various organizational
strategies and measures aimed at resolving
institutional conflicts or crisis situations.

Will be able to facilitate and mediate the interaction
between the conflicting parties in order to adopt a viable
solution.

Rezultatele invatarii corespunzitoarea Disciplinelor de Specializare (DS)

M1 1 XTa assennnntn ai vra diaticcn vwinaiaalala




Cl.l. vd Culluajic 31 vd Uuisulge pricipalcic
concepte, teorii, metodologii si proceduri utilizate
in organizarea si functionarea structurilor

administrative.

Al.1. Va fi capabil sa aplice principiile si metodele de
baza ale domeniului pentru cercetarea unui aspect de
complexitate medie din functionarea unei structuri
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RA 1.1 Activeaza cu respectarea standardelor
profesionale si a normelor etice in procesul de aplicare
a cunostintelor administrative.

Cr1 . N . administrative. i ] ) )
Will know and distinguish the main concepts, . L RA 1.1 Operates in compliance with professional
. . . Will be able to apply the basic principles and methods of ) .
theories, methodologies and procedures used in . . standards and ethical norms in the process of
.. L . . |the field to research an aspect of medium complexity in . .. .
the organization and functioning of administrative .. L . applying administrative knowledge.
the functioning of an administrative structure .
structures .
C1.2. Vasti sa formuleze ipoteze si sa A1.2. Va putea sd aplice analize multicriteriale, folosind |RA 1.2. Activeaza cu responsabilitate in realizarea
operationalizeze concepte cheie specifice si metode standard de evaluare, cu privire la procesele de  |sarcinilor administrative, in contextul colaborarii
CP1 relevante pentru domeniul administrativ. asigurare a calitdtii din structurile administrative. institutionale.
Will know how to formulate hypotheses and Will be able to apply multi-criteria analyzes, using RA 1.2. Operates responsibly in carrying out
operationalize key concepts, specific and relevant |standard evaluation methods, regarding the quality administrative tasks, in the context of institutional
to the administrative field . assurance processes in the administrative structures . collaboration.
C1.3. Va intelege principalele principii - . . A . o . e
JeleBe b P p . p . A1.3. Va putea si elaboreze proiecte profesionale vizdnd |RA1.3 Manifestd autonomie in gestionarea activitatilor
fundamentale necesare pentru explicarea si .. . . . . . .
. . optimizarea unor aspecte punctuale din functionarea legate de organizarea si functionarea structurilor
interpretarea proceselor si fenomenelor cu care se . .. . .. .
< .. . structurilor administrative. administrative.
CP1 confrunta sistemul administrativ.

Will understand the main principles needed to
explain and interpret the processes and
| phenomena facing the administrative system.

Will be able to develop professional projects aimed at
optimizing specific aspects of the functioning of
administrative structures.

RA1.3 Demonstrates autonomy in managing activities
related to the organization and functioning of
administrative structures.




C1.4. Va cunoaste metodele si tehnicile specifice
procesului de evaluare organizationald in vederea
diagnosticarii corecte a problemelor
organizationale si propunerii solutiilor de
imbunadtatire a proceselor si atingere a rezultatelor/
atributiilor institutiilor publice si/sau private.

Al.4. Va putea utiliza si aplica metode si tehnici
manageriale specifice sectorului public, adecvate unei
situatii organizationale date.

RA1.4 Manifesta deschidere si atitudine proactiva in
identificarea si aplicarea solutiilor organizationale
optime.

Pag. 23

CP1 . . . . . . . .
Will know the methods and techniques specific to |Will be able to use and apply public sector-specific RA 1.4 Demonstrates openness and proactive attitude
the organizational evaluation process in order to |management methods and techniques, appropriate to a  |in identifying and applying optimal organizational
correctly diagnose organizational problems and |given organizational situation. solutions
[propose solutions to improve processes and
achieve the results / responsibilities of public and
/ or private institutions.

A1.5. Va putea si elaboreze si implementeze masuri
manageriale orientate spre cresterea eficacitatii
organizationale.

cp1 samzal

Will be able to develop and implement managerial
measures aimed at increasing organizational
effectiveness




CP1

C1.6. Va cunoaste metodele si tehnicile specifice
procesului de evaluare organizationald in vederea
diagnosticarii corecte a problemelor
organizationale si propunerii solutiilor de
imbunadtatire a proceselor si atingere a rezultatelor/
atributiilor institutiilor publice si/sau private.
Identifies the fundamental principles of
management and governance applicable in
administration.
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CP1

C1.8. Explica relatiile interinstitutionale si
dinamica activitatilor colaborative intre sectoarele
public, privat si non-guvernamental..

Explains inter-institutional relationships and the
dynamics of collaborative activities between the
|public, private and non-governmental sectors.

CP2

C2.1. Va sti sa defineasca corect conceptele din
domeniul sistemului administrativ si sa explice clar
si corect actele normative relevante pentru
sistemul administrativ.

Will be able to correctly define the concepts in the
field of the administrative system and to explain
clearly and correctly the normative acts relevant
for the administrative system .

A2.1. Va fi capabil sa elaboreze proiecte de acte
normative si administrative, incluzand formularea

expunerii de motive si a textului respectivelor acte.

Will be able to draw up draft normative and
administrative acts, including the wording of the
explanatory statement and the text of those acts.

RA 2.1. Activeaza cu respectarea normelor legale si
deontologice in procesul de formulare a propunerilor
legislative si administrative.

RA 2.1. Acts in compliance with legal and ethical
norms in the process of formulating legislative and
administrative proposals.




CP2

C2.2. Va sti sd utilizeze cunostintele de baza ale
domeniului pentru explicarea adoptarii diverselor
acte normative si administrative..

Will know how to use basic knowledge in the field
to explain the adoption of various normative and
administrative acts

A2.2. Va fi capabil sd identifice care sunt cerintele legale
care se aplica unei situatii de participare sau consultare in
sfera publica si sa sugereze in mod corect pentru
decidentii publici cursul de actiune care se impune in
lumina cerintelor legii.

Will be able to identify the legal requirements that apply
to a situation of participation or consultation in the
[public sphere and correctly suggest to public decision-
makers the course of action required in the light of the
requirements of the law .
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RA 2.2. Activeaza cu responsabilitate pentru a asigura

corectitudinea si conformitatea juridica a documentelor
elaborate.

RA 2.2. Acts responsibly to ensure the correctness and
legal compliance of the documents developed.




C2.3. Va distinge principalele fundamente si
prevederi ale actelor normative din Roméania si
Uniunea Europeanad pentru a identifica cele mai
importante norme relevante pentru aspecte
concrete ale functiondrii unor institutii si/sau
structuri administrative.

A2.3. Vaputea sa elaboreze sinteze ale actelor legislativ-
normative pe un subiect dat, utilizand principalele baze
publice de date din domeniu.
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RA 2.3. Manifesta autonomie in initierea si gestionarea
proiectelor legislative si administrative.

CP2 e . . . o L
Will distinguish the main foundations and Will be able to elaborate syntheses of the legislative- RA 2.3. Demonstrates autonomy in initiating and
[provisions of the normative acts from Romania normative acts on a given subject, using the main public |managing legislative and administrative projects.
and the European Union in order to identify the  |databases in the field .
most important norms relevant for concrete
aspects of the functioning of some institutions and
/ or administrative structures.
A2. 4. Va putea sa analizeze corect dispozitiile legale cu
privire la sistemul administrativ si sa evalueze modul de
. . unere in aplicare a prevederilor legale, cu scopul
C2.4. Va intelege cum pot fi analizate, comparate b o p P c g . p.
. . . . .. |monitorizarii transparentei institutiilor publice si cu - . e
si ordonate prevederile legale/normative, potrivit - . R RA 2.4. Colaboreaza eficient cu experti juridici si alte
. . . _ scopul detectarii unor deficiente observate in formularea | _ .. . o
criteriilor de importanta si/sau urgenta. L. . L parti interesate pentru a asigura validitatea
. . .. si aplicarea dispozitiilor legale. .
CP2 Will understand how legal / normative provisions propunerilor.

can be analyzed, compared and ordered,
according to the criteria of importance and / or
urgency.

Will be able to correctly analyze the legal provisions
regarding the administrative system and to evaluate the
way of implementing the legal provisions, in order to
monitor the transparency of public institutions and in
order to detect some deficiencies observed in the
formulation and application of legal provisions.

RA 2.4. Collaborates effectively with legal experts and
other stakeholders to ensure the validity of proposals.
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RA 2.5. Manifesta un comportament etic si transparent
in procesele de luare a deciziilor administrative si
legislative.

CP2 .
RA 2.5. Demonstrates ethical and transparent
behavior in administrative and legislative decision-
making processes.
. e A3.1. Va fi capabil sa prezinte oral si in scris, cu un grad
C3.1. Va intelege care sunt particularitatile L1 . . ’ L
diverselor c’ontegxte in care tIr)ebuie s ﬁe’ rezentate ridicat de claritate, mesaje structurate referitoare la o
informatiile de specialitate din domeniulp problema administrativa cu un nivel mediu de
o complexitate.
CP3 administrativ. . P . . . .
Will understand the particularities of the various Will be able to present orally and in writing, with a high
contexts in which specific administrative degree of clarity, structured messages related to an
information has toll)Je .resente y administrative problem with a medium level of
P ' complexity.
C3.3. Va cunoaste princinalele concente. teorii A3.2. Va putea sd evalueze acuratetea lingvistica si a
ar.a(.ii e si me:toj)olo iips ccifice C(fmllnicérii informatiilor transmise, in raport de nivelul de cunoastere
Ein insgtituti’i publice si /iau grivate si intelegere al persoanelor carora le este adresata
. ’ ’ . ) . rezentarea.
CP3 Will know how to use the main concepts, theories, P

|paradigms and methodologies specific to
communication in public and / or private
institutions.

Will be able to assess the accuracy of the language and
the information provided in relation to the level of
knowledge and understanding of the persons to whom
the presentation is addressed .

C4. 3. Va sti sd analizeze si interpreteze factorii




care mtluenteaza activitatea institutiel in scopul
adoptarii unor decizii (privind un program sau o
politica) care conduc la atingerea obiectivelor
organizationale si contribuie la dezvoltarea
institutionala.

A4.1. Va putea sa utilizeze procedurile si soft-urile
specifice 1n organizarea institutionald a administratiei
publice centrale si locale.
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RA 4.1. Activeaza cu responsabilitate pentru
implementarea corecta si eficienta a instrumentelor
strategice in dezvoltarea institutionala.

CP4 . . . . . . .
Will know how to analyze and interpret the Will be able to use specific procedures and software in  |RA 4.1. Acts responsibly for the correct and efficient
factors that influence the activity of the institution |the institutional organization of the central and local implementation of strategic instruments in institutional
in order to adopt decisions (regarding a program |public administration. development.
or a policy) that lead to the achievement of
organizational objectives and contribute to
institutional development
C4. 4. Va sti sa analizeze si evalueze, utilizand
teoriile, metodologiile si procedurile din domeniu,
impactul deciziilor, procedurilor si a . .
. P P . S . . . RA 4.2. Gestioneazd autonom procesele de
instrumentelor strategice asupra institutiilor A4.2. Va fi capabil sa analizeze si sa evalueze . . . - .
. . . . - . . monitorizare si evaluare a implementarii strategiilor.
publice si/sau private. organizarea institutionala, la nivel central si local.
CP4 . , X o RA 4.2. Autonomously manages the processes of
Will know how to analyze and evaluate, using Will be able to analyze and evaluate the institutional o . . o
i . . L monitoring and evaluating the implementation of
theories, methodologies and procedures in the organization, at central and local level. .
. . o strategies.
field, the impact of strategic decisions, procedures
and instruments on public and / or private
institutions.
A4.3. Va putea sa realizeze diagnostice globale sau RA 4.3. Promoveaza colaborari interdepartamentale si
locale, de politici si strategii ale organizarii si functionarii |[implicarea partilor interesate in definirea si aplicarea
CP4 sistemului administratiei publice. strategiilor.

Will be able to make global or local diagnoses of policies
and strategies of the organization and functioning of the
public administration system .

RA 4.3. Promotes interdepartmental collaborations
and the involvement of stakeholders in the definition
and implementation of strategies.

AAd A Va fi canahil ei elahnre7e ci canrdaneze nraorame
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sau politici publice care raspund la problemele cu care se
confrunta organizatia.
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RA 4.4. Respecta principiile etice si standardele
profesionale in toate etapele procesului strategic.

CPd Will be able to develop and coordinate public programs |RA 4.4. Respects ethical principles and professional
or policies that address the issues facing the standards at all stages of the strategic process.
organization.

C5.1. Vasti sa explice clar, in termeni reali

descrisi, caracteristicile problematicii manageriale

din sistemul administratiei publice, realizand acest

lucru si in conformitate cu managementul AS.1. Va sti sa utilizeze instrumente si metode moderne  |RA 5.1. Actioneaza responsabil in relatia cu

resurselor umane, dar si in conformitate cu de management si managementul resurselor umane, in beneficiarii serviciilor publice, conform reperelor etice,

CPs principiile de etica si deontologie profesionala. limitele codului de conduita al functionarului public. deontologice si legale relevante.

Will know how to clearly explain, in real Will know how to use modern tools and methods of RA 5.1. Acts responsibly in relation to beneficiaries of
described terms, the characteristics of managerial |management and human resources management, within |public services, according to relevant ethical,
issues in the public administration system, doing |the limits of the code of conduct of the civil servant. deontological and legal guidelines.
so in accordance with human resources
management, but also in accordance with the
principles of ethics and professional deontology.
AS5.2. Va sti sa adopte un comportament profesional in

C5.2. Va sti sa utilizeze cunostintele de baza con cfordangé “u valorile orgar.liz-a tiet, reglemer?térille legale

. .. S . |privind conduita personalului din functii publice si care . S . . A
pentru explicarea si interpretarea fenomenelor si . .. RA 5.3. Actioneaza cu integritate si onestitate in
proceselor din administratia publica. regezmta un model pentru angaj a';l. L raporturile cu beneficiarii serviciilor publice.

CPS Will know how to adopt a professional behavior in

Will know how to use basic knowledge to explain
and interpret phenomena and processes in public
administration .

accordance with the values of the organization, the legal
regulations regarding the conduct of the personnel in
[public positions and which represent a model for the
employees.

RA 5.3. Acts with integrity and honesty in relations
with beneficiaries of public services.




C5.4. Va sti sa identifice si interpreteze corect
fenomenele, situatiile si procesele organizationale
si va utiliza aceste informatii in luarea deciziilor.

AS5.3. Va putea sa utilizeze criteriile si metodele standard
de evaluare a proceselor manageriale in administratia
publica si a performantei functionarilor publici.

RA 5.4. Dovedeste reflexivitate, prin disponibilitatea
de a reflecta critic, orientat si de a aplica rationamente
in procesele de luare a deciziilor.

Pag. 30

CP5 Will know how to correctly identify and interpret . L. L
L Y . ﬁ/ P Will be able to use the criteria and standard methods for |RA 5.4. Demonstrates reflexivity, through the
organizational phenomena, situations and . . . . . 7. .
. .. .. . . |evaluating managerial processes in public willingness to reflect critically, be oriented and apply
|processes and will use this information in decision- .. . . . .. .
making administration and the performance of civil servants. reasoning in decision-making processes.
C6.1. Va sti sa identifice si sa analizeze A6.1. Va fi capabil sa stabileasca, sa dezvolte si sa
problemele din administratia publica, in mod implementeze strategii comunicationale, precum si de
CP6 cooperant, flexibil si eficient. solutionare a conflictelor si crizelor.
Will know how to identify and analyze problems  |Will be able to establish, develop and implement
in public administration in a cooperative, flexible |communication strategies as well as conflict and crisis
and efficient manner. resolution strategies.
C6.2. Va sti sa defineasca, sa clasifice si sa
stabileasca situatiile de expunere, pe de o parte, A6.2. Va putea sa analizeze si s evalueze situatiile
dar si de rezolvare, pe de alta parte, a aspectelor ~ |problematice (deficiente in comunicare, conflicte si crize)
generatoare de conflicte, crize si comunicare si apoi s formuleze strategii menite sd contribuie la
CP6 neadecvata. inlaturarea situatiilor problematice initiale.

Will know how to define, classify and establish
situations of exposure, on the one hand, but also
of resolving, on the other hand, the aspects
generating conflicts, crises and inadequate
communication.

Will be able to analyze and assess problematic situations
(communication deficiencies, conflicts and crises) and
then formulate strategies to help remove the initial
[problematic situations.

A6.3. Va fi capabil sd intocmeascd proiecte de

C6.3. Va sti sa aleaga cele mai potrivite tehnici de

identificare timpurie (prin sondai, chestionar etc.) a




solutionare §1 a instrumentarului de combatere a
problemelor din administratia publica, in
concordanta cu cauzele generatoare.

potentialelor situatii conflictuale, de criza sau de
comunicare ineficientd din domeniul administratiei
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CP6 . . publice.

Will know how to choose the most appropriate . . . . .

. . . Will be able to draw up projects for early identification
techniques for problem-solving and the toolkit for . . S
. . . . . (by survey, questionnaire, etc.) of potential situations of

combating problems in the public administration, . . . . L

. . . conflict, crisis or inefficient communication in the field of

in accordance with the generating causes. . . .

|public administration.

C6.4. Va distinge diversele strategii si masuri A6.4. Va fi capabil sa faciliteze si sa medieze

organizationale menite sa solutioneze conflictele |interactiunea intre partile aflate in conflict in scopul
CP6 institutionale sau situatiile de criza. adoptarii unei solutii viabile.

4. Will distinguish between various organizational
strategies and measures aimed at resolving
institutional conflicts or crisis situations.

Will be able to facilitate and mediate the interaction
between the conflicting parties in order to adopt a viable
solution.
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Rezultatele invitirii corespunzitoarea Disciplinelor Complementare (DC)

CP3

C3.2. Va distinge care sunt principalele modalitati
de comunicare din domeniul administrativ, precum
si care sunt particularitatile si implicatiile acestora.
Will distinguish which are the main means of
communication in the administrative field, as well
as which are their particularities and implications

A3.2. Va putea sa evalueze acuratetea lingvistica si a
informatiilor transmise, in raport de nivelul de cunoastere
si Intelegere al persoanelor cérora le este adresata
prezentarea.

Will be able to assess the accuracy of the language and
the information provided in relation to the level of
knowledge and understanding of the persons to whom
the presentation is addressed

CP3

A3.3. Va putea analiza reactia publicului la mesajele
organizatiei i va ajusta strategia de comunicare a
organizatiei in mod adecvat.

Will be able to analyze the public's response to the
organization's messages and adjust the organization's
communication strategy accordingly.

CP3

A3.4. Va fi capabil sd elaboreze proiecte de perfectionare
a comunicdrii in domeniu, valorificand bunele practici
existente la nivel european.

Will be able to develop communication improvement
[projects in the field, building on existing good practice at
European level.
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ANEXA 4 - RAPORT DE REVIZUIRE

RAPORT DE REVIZUIRE A PLANULUI DE iNVATAMANT VALABIL iNCEPAND DIN ANUL UNIVERSITAR 2026-2027

Programul de studii: ADMINISTRATIE PUBLICA / ADMINISTRATIE PUBLICA (la Bistrita) / ADMINISTRATIE PUBLICA (la Satu-Mare) / ADMINISTRATIE PU

Pentru actualizarea planului de invatiméant, au fost organizate consultiri cu studentii

Propuneri si sugestii ale studentilor cu privire la imbunatatirea planurilor de invatamant Propunerea a fost implementata
1.Imbunatatirea aptitudinilor si competentelor de cercetare sociala Da [INu [l Partial
2.Adaptarea curriculei la oportunitatile pietei muncii clujene (cu o importanta componenta de sector privat in domenii aferente pa [INu [ Partial

serviciilor si industriilor creative)

3. Integrarea / adoptarea Al in procesul de predare Opa ONu Partial

4. Oba [ONu [ Partial

Pentru actualizarea planului de invatimant, au fost organizate consultiri cu principalii angajatori ai absolventilor / autorititi locale

Propuneri si sugestii ale angajatorilor / autoritatilor locale cu privire la imbunatatirea planurilor de invatamant Propunerea a fost implementata

1. Imbunatatirea cunostintelor si abilitatilor absolventilor de a elabora politici publice Da [JNu [ Partial

2. Imbunatirea capacitatii de analizd pe teme specifice administratiei publice locale, legate de furnizarea serviciilor publice catre cetateni Da [INu [ Partial

3.Imbunatatirea aptitudinilor si competentelor digitale ale studentilor Da [INu [ Partial

[] Partial

4.Cresterea nivelului de implicare al studentilor in activitati sociale si voluntariat prin formarea de abilitati si competente specifice Da [INu

Lista angajatorilor / autorititilor locale consultati(te)

1. Primarile Cluj-Napoca si Resita

2. Consiliul Judetean Cluj, Consiliul Judetean Caras-Severin
3. ONGuri (Fundatia Danis, STUDPAC)
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4. Companii private (Sykes, Arobs Transilvania, NTT Data, C-School)

5.




